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DEPARTMENT OF CITY AND REGIONAL PLANNING            08/24/16                      
                  University of North Carolina at Chapel Hill 
 
 
PLAN 590 – Introduction to Housing & Urban Planning and Policy - Fall 2016  
 
Monday and Wednesday 9:05-10:20AM Graham Memorial 212  
 
Instructor: Dr. Roberto G. Quercia� 
Office Hours: By appointment� 
Room 315, New East Building  
Phone 962-4766  
quercia@email.unc.edu 
  
TA: Taylor Billings 
tdurant@live.unc.edu 
 
COURSE DESCRIPTION 

This course is an introduction to contemporary housing/urban problems and public 
planning and policies designed to overcome these problems. It focuses primarily in the 
United States, with a few sessions devoted to putting the US problems in the international 
context.  

The central intellectual theme of the course is that effective problem diagnosis and policy 
prescription depends on an understanding of how the metropolitan housing/urban market 
operates.  

By the end of the semester, the students will be able to identify the general historical 
patterns of housing and urban development in the United States, identify major 
milestones in the history of housing and urban policy, develop a basic understanding of 
the workings of the housing market, investigate and critically analysis housing and urban 
problems and their solutions in the context of a particular place.   

More than simply presenting information, the course attempts to build students' 
capabilities for diagnosis of problems, incisive critiques of policy, and written and oral 
presentation of these findings.  

Topics to be covered in the course include:  

   ��Evolution of housing and urban policy � 
   ��State and local programs � 
   ��Urban markets and submarkets � 
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   ��The Great Recession, issues and policy solutions � 
   ��Homeownership and rental housing 
   ��Housing discrimination 
   � International comparisons 
   ��Other topics of interest to the students � 
 
 
COURSE ASSIGNMENTS AND EVALUATION  

Various tools to estimate learning and provide vehicles for student evaluation will be 
employed. You will be evaluated on four main components of the course. Each component 
is intended to parallel the main ways in which you will be evaluated should you choose to 
be a planner (or, pursue most any other profession). The evaluation components include: 
1) showing up for work prepared and working well with your peers; 2) completing small 
projects with quick turnaround times; 3) managing larger projects over a longer time 
period; and 4) demonstrating your understanding of the core aspects of your field.  

Class Participation (15%) – Attendance and participation are required at every class 
session. This portion of your grade will be based on active listening, speaking, and 
participation during discussions and in-class exercises, and by demonstration of 
completion of the readings. Your participation grade may also include group and individual 
evaluations completed for a group project.  

Two Policy Presentations (30%) – The first presentation is the “Policy Diagnosis” (15%). 
The goal of this presentation is to help students focus on a particular housing/urban 
problem of their choosing. More narrowly, students are expected to talk about the nature, 
extent, consequences, and origins of the problem. The Policy Diagnosis presentations are 
scheduled for September 26th to October 3rd. The second presentation is the “Policy 
Critique” (15%). In this presentation, students are expected to critically evaluate 
alternatives designed to address the problem of their choice identified in the first 
presentation. The Policy Critique presentations are scheduled for October 31 to November 
7th. Students will be graded both on content (evidence of solid preparation, a clear logic in 
the flow of ideas, inclusion of the relevant literature, etc.) and delivery (preparedness, 
coherence, etc.). At least two students will also prepare a written evaluation of your 
presentation.  

Semester Project (25%) – The semester project is a more comprehensive policy paper or 
“Policy Proposal.” In this 10-page paper, students are expected to build upon the two 
class presentations and propose a policy response to the problem of interest covered in 
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the two presentations above. Evaluation for the paper and presentation will be based on 
the 1) content, 2) critical analysis and synthesis, 3) organization, and 4) communication 
(clarity of writing or speaking). Students are expected to talk briefly (3 min) about their 
final policy recommendation at a round table on December 7, 2016 (last day of class).  

In the case of group projects, grading of the group and individual evaluations will be 
based on 1) the completion of the assignment, and 2) professionalism and quality of your 
evaluations of your teammates. All group and individual evaluations will be kept 
confidential. Your Semester Group Project grade can be lowered if the majority of your 
evaluations suggested you did not participate and contribute fully to the group project. 
Specific instructions and timelines will be given the second week of class and posted on 
Sakai and periodic in-class work sessions will be held to discuss your progress with me, 
the TA, and your classmates.  

Quizzes (10%): Periodically, at the beginning of the class, students will be asked to 
complete a short quiz based on the day’s readings.   

Final Exam (20%) – There will be an in-class exam on Saturday December 10th at 
8:00am. I will inform you of the format and range of material you will be responsible for a 
week or more in advance of the exam.  

Late Assignments  

 There will be a 10-point deduction per day for late assignments. � 

 If you fail to show up on the day your presentation, you will be assigned a 25-page 
research paper in lieu of your presentation. � 

 If you know you will be unable to be in class for the final, please let me know ASAP. If 
you miss the final without prior notice, you receive an AB or FA for the course. �  
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DETAILS 

Class Format: The class sessions will be focused on the required readings. Students will be 
asked to discuss concepts and provide critical thoughts about the readings. Students may 
be asked to discuss in small groups or with the entire class.  

In-Class Participation:  Each student is expected to read all assigned readings for each 
class session BEFORE class. The suggested/recommended readings are there for you to 
scan or use to facilitate discussion, but are not required. This is a small seminar class, so 
discussion participation is crucial to a productive and successful course. If you are not 
participating, it will be assumed that you have not read the materials and you will be 
asked directly about your thoughts/opinions about the readings.  

Required Readings: All required readings will be posted on Sakai 
(https://www.unc.edu/sakai/), provided by me in class, or otherwise made available by 
me (e.g., URL for a website). There is no text for this class. 

Course Grading Scale: Total 100 Points  

A =95-100, A- =90-94, B+=88-89, B=84-87, B-=80-83, C+ =78-79, C=74-77, C- =70-
73, D+ =68-69, D=64-67, D- =60-63, F =0-59  

(Students should also refer to the Undergraduate Bulletin, pages 381-382 for 
general guidelines about the characteristics of work that constitute a grade of A, 
B, C, etc.)  

Laptops and cell phones:�This class will be a cell phone free environment. If you must 
have a phone on during class because of an extraordinary circumstance (your are 
expecting a baby, etc.) please let me know beforehand. Laptops are permissible only for 
classroom activities. Use of other programs including web browsers, emails, instant 
messaging, etc. will result in the polite request that you stop using your laptop during 
class time. At the end of the semester, I will ask all students to bring your laptops to class 
to complete on-line course evaluations and there may be other instances when laptops 
may be needed. You will be notified in advance to bring your laptops to class in these 
instances. Please turn off cell phones before entering class.  
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OTHER ACADEMIC BUSINESS 

The Honor Code:  

“The Honor Code represents UNC-Chapel Hill students' commitment to maintain 
an environment in which students respect one another and are able to attain 
their educational goals. As a student at Carolina, you are entering a community 
in which integrity matters--integrity in the work you submit, and integrity in the 
manner in which you treat your fellow Carolina community members.”  

I am committed to treating Honor Code violations seriously and urge all students to 
become familiar with its terms set out at 
http://studentconduct.unc.edu/sites/studentconduct.unc.edu/files/documents/Instrument.
pdf 

If you have questions it is your responsibility to ask the professor about the Code’s 
application. All written work, and other projects must be submitted with a signature that 
you have complied with the requirements of the Honor Code in all aspects of the 
submitted work.  

Contacting the professor:�I encourage you to talk to me before or after class and during 
office hours. I also encourage you to inform me beforehand, either in person or by email, 
if you are unable to attend class or fulfill an assignment rather than after the fact. I am 
more willing to make accommodations legitimate excuses if I am told beforehand.  

Missing Class:�Students are permitted to miss class for EXCUSABLE absences only (for 
details about what an excused absence is, see UNC-Chapel Hill’s attendance policy below). 
On the first day of class, each student starts with a 100% or A for participation. Students 
are allowed one UNexcused absence without any questions from the instructor. If a 
student has two UNexcused absences, their participation grade will be deducted by one 
letter grade (from an A to a B, for example). With each additional absence, a student’s 
participation grade will be deducted one letter grade per absence. I abide strictly by the 
university’s attendance policy, so please be familiar with it. 
http://provost.unc.edu/files/2012/09/Class-Attendance-Policy-8-18-10.pdf 

Disability: If you have a documented disability that may require assistance, you may need 
to contact the Academic Services office that houses the Academic Success Program for 
coordination in your academic accommodations. Please contact me to discuss any 
accommodations that may be required to satisfy your needs.  
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Resources: My purpose as a professor is to help you to excel in this learning environment. 
Should you need further assistance beyond the help of the professor, please consult the 
following on-campus resources:  

The Writing Center: http://www.unc.edu/depts/wcweb/� 

Academic Success Program (for students with learning disabilities (LD) and/or attention-
deficit/hyperactivity disorder (ADHD): http://learningcenter.unc.edu/ldadhd-services/  

Learning Center: http://www.unc.edu/depts/lds/�Counseling and Wellness Services: 
http://campushealth.unc.edu  
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PLAN 590 Introduction to Housing & Urban Planning and Policy 
Instructor: Dr. Roberto G. Quercia 

Fall 2016 
quercia@email.unc.edu 

 
 Class Topics and Reading Assignment 
 
 
Wed August 24 Course Introduction 
 
 
Mon August 29 State of the Nation’s Housing    

 
State of the Nation’s Housing 2016.  Joint Center for Housing Studies, 
Harvard University.    
http://www.jchs.harvard.edu/research/state_nations_housing 
 
Gillian B. White. Will D.C.’s Housing Ever be Affordable Again? 
http://www.citylab.com/housing/2016/08/will-dcs-housing-ever-be-
affordable-again/497045/?utm_source=nl__link1_082316 
 

 
Wed August 31  Evolution of U.S. Federal Housing and Urban Policy I 
 

At the Movies 
 
von Hoffman, Alexander. 2008 Enter the Housing Industry, Stage 
Right: A Working Paper on the History of Housing Policy 
 
http://www.jchs.harvard.edu/sites/jchs.harvard.edu/files/w08-
1_von_hoffman.pdf 

 
 
Mon Sept. 5 Labor day 
 
 
Wed Sept. 7 Evolution of Housing and Urban Policy II 
 
   At the Movies 
 

von Hoffman, 2010. The Quest for a New Frontier in Housing.  
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http://www.jchs.harvard.edu/sites/jchs.harvard.edu/files/w10-
5_von_hoffman.pdf 
 
Students choose topic for first assignment. 

 
 
Mon Sept. 12 Lessons from evolution of Housing and Urban Policy 
 

Alexander von Hoffman. 2012. History Lessons for Today’s Housing 
Policy The Political Processes of Making Low Income Housing Policy. 
August 2012 W12-5. Joint Center for Housing Studies, Harvard 
University.  

 
http://www.jchs.harvard.edu/sites/jchs.harvard.edu/files/w12-
5_von_hoffman.pdf 

 
 
Wed Sept. 14 The Foreclosure Crisis, The Great Recession  
 

Financial Crisis Inquiry Report, February 25, 2011. Conclusions of the 
Financial Crisis Inquiry Commission, pp. XV-XXVIII 
http://www.gpo.gov/fdsys/pkg/GPO-FCIC/pdf/GPO-FCIC.pdf 
 

 
Mon Sept. 19 State and Local Housing Policy 
 

Consolidated Plan for Housing and Community Development Programs 
in Orange County, NC.   
http://www.orangecountync.gov/Final_Consolidated_Plan_11112015.p
df 

 
NC Low Income Housing Coalition. 2009.  Affordable Housing Primer. 
 http://www.nchousing.org/research-data/affordable-housing-
primer/2009-affordable-housing-
primer/Affordable_Housing_Primer_2009_final.pdf 

 
 
Wed Sept. 21 Guest Speaker 
 

 
Mon Sept. 26 Student presentations 
 
 
Wed Sept. 28 Student presentations 
 
 
Mon Oct. 3  Student presentations 
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Wed Oct. 5  How Housing Markets Operate I 
 
 
Mon Oct. 10 Guest lecturer 
 
 
Wed Oct. 12 How Housing Markets Operate II 
 

Galster and Rothenberg, 1991.  Filtering in a Segmented Model of 
Urban Housing Markets.  Journal of Planning Education and Research, 
11:37-50. 
 

 
Mon Oct. 17 Neighborhood and Housing 

 
Goetz, Edward G. 2010. Better Neighborhoods, Better Outcomes? 
Explaining Relocation Outcomes in Hope VI. 12(1):5-32 
http://www.huduser.org/portal/periodicals/cityscpe/vol12num1/ch1.pd
f 
 
Where School Districts Borders are Invisible Fences.  
http://www.citylab.com/politics/2016/08/school-district-borders-
segregation-edbuild/496913/?utm_source=nl__link3_082316 

 
 
Wed Oct. 19 Demand Side Policies  
 

Rosin, Hanna. 2008. American Murder Mystery. The Atlantic Monthly 
http://www.theatlantic.com/doc/200807/memphis-crime 

 
  Dreier and Briggs. 2008. Not a Mystery: Mistaken Identity  

http://www.shelterforce.org/article/special/1043/ 
 
Mon Oct. 24 Supply-side Policies I: Substantial Rehab and Filtering 
 

 
Wed Oct. 26 Supply-side Policies II: Public Housing 
 

Quercia, Roberto G. and George C. Galster.  1997.  The Challenges 
Facing Public Housing Authorities in a Brave New World.  Housing 
Policy Debate 8(3): 535-69.  
http://content.knowledgeplex.org/kp2/img/cache/kp/2286.pdf 

 
 

Mon Oct. 31  Student presentations 
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Wed Nov. 2  Student Presentations 
 
 
Mon Nov. 7  Student Presentations 
 
 
Wed Nov. 9  Special Topics: Promoting Homeownership 

  
Christopher E. Herbert and Eric S. Belsky. 2008. The Homeownership 
Experience of Low-Income and Minority Households: A Review and 
Synthesis of the Literature. Cityscape 10(2): 5-59 
http://www.huduser.org/periodicals/cityscpe/vol10num2/ch1.pdf 
 

 
Mon Nov. 14 Rental Housing 
 

Joint Center for Housing Studies. 2011. America’s Rental Housing: Key 
to a Balanced National Policy. Harvard University.  
http://www.jchs.harvard.edu/sites/jchs.harvard.edu/files/rh08_americ
as_rental_housing.pdf 

 
 

Wed Nov. 14  Special Topics: Discrimination  
 
 
Mon Nov. 21 Special Topics: International Perspectives on Housing I  

 
 

Wed Nov. 23 Thanksgiving Recess 
    
 
Mon Nov. 28 Special Topics: International Perspectives on Housing II  
 
 
Wed Nov. 30 Credit Scores  
 
  Term papers are due.  
 
 
Mon Dec. 5  Remaking National Housing Policy  
    

Lakoff, George. Moral Politics. 
https://www.youtube.com/watch?v=5f9R9MtkpqM 

 
 

Wed Dec. 7  Last Day of Class – Student Roundtable Presentations 
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Sat Dec. 10  8am Final Exam 


